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Stony Medical Centre 

Patient Participation Group 
 

Minutes of PPG meeting held on 20 October 2014 @ 10:00 

 

Present: JW, CA, JC, SG, GT, RP 

 

Apologies: PT, DJ, NC, AA, EP, AT 

 

 

1. Minutes of last meeting 
The minutes of the meeting held on 22 September 2014 were accepted. 

 

 

2. Matters Arising 
Ian Stewart MP was due to attend this meeting but had to send his apologies. 

He has provisionally confirmed his attendance at the next meeting to be held on 15 

December at 10:00.  JW has been invited to telephone in the meantime with any 

pressing matters. 

 

 

3. Resignations 
Sadly PP and AN have resigned from the PPG.  Both have been members for a long 

time and will be missed.   

 

 

4. Minute taker 
RP to take over minute taking from November.  GT offered to deputise in RP’s absence. 

 

 

5. Publication of minutes 
 The minutes from the last meeting were reviewed during the meeting.   

 Following the removal of a small number of confidential/sensitive points the 

redacted minutes will be published on practice website. 

 A glossary of terms will be added to the minutes with the intention of making them 

easier to understand for non PPG members. 

 

 

6. Monitoring PPG Email account 
 Following the resignation of AN, CA has volunteered to monitor the PPG email 

account. 

 Email account: stonypatientgroup@hotmail.com 

 

 

7. Flu Clinic – 11 October 
 PPG members attending the main flu clinic noted that it ran well again this year. 

 The delays that some patients experienced were largely due to patients arriving at 

the practice much earlier than their booked appointment time (sometimes up to 1 

hour early) which caused a queue to form as more people arrived than had been 

allowed for. 

 Nevertheless feedback was again generally positive and patients “enjoyed” the 

opportunity to catch up with friends and neighbours. 

 

 

8. Friends and Family Test (FTT) 
 JW confirmed that plans to start with FTT before 1 December deadline. 
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 PPG members volunteered to enter response data should that assistance we 

required.   

 JW confirmed this would be very helpful.  As responses can be anonymous and 

there will be no requirement to add anything to patient records there should be no 

issues regards confidentiality. 

 

 

9. Deanshanger – Housing Development 
 JC advised of two new developments commencing in Deanshanger. 

 GT to contact LA to investigate what plans for S106 funding may be made available 

to support these additional residents. 

 

 

10. Western Expansion Area (WEA) 
 No developments since last meeting. 

 Recommendation that contact made with local counsellors to be ensure health 

provision is at the forefront of the LA’s plans. 

 CA to forward contact details of local architect who may be able to provide initial 

plans and costing to redevelop the health centre in line with current requirements 

and future practice needs.  

 NB: at present no NHS funding is available for such re-development work however 

proceed with this option as fact finding exercise. 

 

 

11. AOB 

 All agreed to proceed with a wider practice survey based on last years (practice) 

satisfaction survey so comparative data can be reviewed early in the New Year. 

 

 

Dates of next meetings 

 Monday 24 November 2014 @ 10:00 

 Monday 15 December 2014 @ 10:00 00 – Iain Stewart, MP to attend 

 

 

Attachments 

 None. 
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Glossary of Terms 

 

AT Herts and South Midlands Area Team (of NHS England)  

The local representatives of NHS England 

Congress, also 

known as 

Patient 

Congress 

Congress, also known as Patient Congress  

Voluntary group.   

The group ideally has a PPG member from each of the MK practices 

attending their meetings.   

The idea of Congress when it was created was to provide local 

Commissioners with direct access to patients so services could be designed 

and commissioned (i.e. purchased) that best suited patient needs. 

DES Directed Enhanced Service:  

This is a service that is not included in the core GP contract but that NHS 

England believes requires GP time.   

When a DES is written it is effectively offered as an optional extra to the core 

contract and practices can elect to participate or not.   

DESs are offered to all practices based in England. 

Although offered nationally, local variations/conditions can be applied by 

the Area Team. 

Examples of DES’s include: 

 Annual flu vaccination service 

 Patient Participation  

 Minor Surgery 

 Learning Disabilities 

 Dementia  

DoH Department of Health 

FTT Friends and Family Test 

New mandated survey.   

Must be running by 1 December 2014. 

2 questions must be asked.   

Q1. “how likely are you to recommend our services to friends and family if 

they needed similar care or treatment”,   

Q2. Practice can write their own question. 

LES Local Enhanced Service: 

Like a DES this is a service that is not included in the core GP contract but 

that the local commissioners (MKCCG or Public Health) believes requires GP 

time.   

When a LES is written it is effectively offered as an optional extra to the core 

contract and practices can elect to participate or not.   

Examples of MK LES’s include: 

 Diabetic Care planning 

 Insulin Initiation 

 Gonadorelin Analogues (Zoladex implants used often for patients with 
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prostate cancer) 

 Suture Removals (post-operative) 

 Anticoagulation Monitoring (for patients in Warfarin) 

 Health Checks 

 Coil & Contraceptive Implant Fitting 

 Meningitus C immunisations for 1st Year Uni Students 

MK CCG Milton Keynes Clinical Commissioning Group 

Local Commissioners i.e. purchasers and contract managers of local health 

services e.g.: the CCG will negotiate with the local hospitals the services 

they would like to procure on behalf of MK’s residents.  

PAF 

 

Patient Advisory Forum 

The patient board that represents patients to MKCCG. 

Set up after Congress.  Should liaise with Congress about their wishes before 

presenting ideas to MKCCG. 

PPG Patient Participation Group 

WEA Western Expansion Area 

The development that is now underway along the V4/Watling Street.  This will 

eventually create 10,000 new homes. 

S106 Funding 

 

Section 106 of the 1990 Town and Country Planning Act. 

An agreement between councils and landowners where planning 

obligations are linked to a planning application decision 

The Community Infrastructure Levy (CIL) was introduced nationally in 2010. 

Councils can choose to charge landowners and developers the CIL for new 

developments in their area. These CIL funds can be collected together to 

fund infrastructure to support development in the area (e.g.: schools and 

health services). 

LA Local Authority, i.e. local council 

 

 

 


